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32 Provinces & 200 Cities

* According to POJK number 12/POJK.03/2021 regarding Commercial Banks, 

Payment Points are excluded from the details of the office network.
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Enhance, synergize & expand the business to provide full-banking services, capitalizing digitalization and SMBC group's capabilities

Mass market
Micro business 

owners productive 

poor

Middle-class

Wealth ManagementCorp Japanese

Whole Sale

Mid-sized corporate

SMBC ‘s Global Support Digital Banking

Large SME / Commercial

High-net-worthLarge corporate

SME

SME

Jenius

Consumer Finance

BTPN Syariah

Scale-up

Digitalization

IndividualCorporate

Deepening

Further Growth Drivers

Inorganic strategy

for scale-up

Cross-

sell

SMBC G's capabilities

➢ Realize SMBC Indonesia Group’s eco-system 

by Digitalization 

• Seamless products and services including 

group companies’ services 

• Effective customer acquisition channel

• Pursue operational excellence 

➢ Enhance products /service by 

digitalization and leveraging SMBC 

group companies’ capabilities
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Simple

• Your life finance access in one touch 

• Manage your life finance in 3 easy steps

• Saving, payment, transactions, investment connected all in 

one place

Smart

• Can be customized based on your needs and preference

• Smartly connected with Indonesia’s Banking Ecosystem 

• Evolving along with your life growth

Safe
• Powered by SMBC Indonesia, registered and supervised by the 

Financial Services Authority (OJK) and members of the Indonesia 

Deposit Insurance Corporation (LPS).

• Secured by the latest encryption & technology 

• Layered level authentication for peace of mind 

89.8k
followers

page likes

114k

26.8 Mn+ installs,

4.1 rating

4.4 rating

2.7Mn+ installs,

577M
Million Views 

287k
followers

followers

60.9k

More than 5.9 million Jenius registered users
spread in 38 provinces across Indonesia

https://www.google.com/url?sa=i&url=https%3A%2F%2Ffreelogopng.com%2Ftwitter-x-logo-png&psig=AOvVaw0SQwlBKuxKECATs9OOyRrX&ust=1699518261239000&source=images&cd=vfe&opi=89978449&ved=0CBAQjRxqFwoTCLiEj4X9s4IDFQAAAAAdAAAAABAx
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As a part of the Funds With Benefit program and 
celebrate the name change from Bank BTPN to 
SMBC Indonesia, Jenius launched Jenius Carter 
Pesawat – Japan Edition program. This program 
offers special-priced tickets to Japan with a 50% 

discount.





VOLUME 5 - Applying Japanese Financial Wisdom in Indonesia with Kenji Sato

This volume featured an engaging discussion with Kenji-san, also known as
@Kencampur, a Japanese content creator who has immersed himself in
Indonesian culture. The discussion highlighted ways to balance daily necessities
with long-term investments, offering a fresh perspective on financial
management inspired by Japanese cultural values.

VOLUME 6 - Dream vs Reality of Owning a House with Rayssa Dynta

This volume delves into Rayssa Dynta’s inspiring journey of building a house
with the innovative concept of “Rumah Tumbuh,” which focuses on gradual
growth and adaptability. Rayssa’s story goes beyond design and structure—it
emphasizes making realistic financial decisions that align with current needs
while preparing for the future. This volume offers valuable insights for Gen Z
and Millennials who often question whether homeownership is attainable in
today’s economic climate, providing practical takeaways for aspiring
homeowners.



VOLUME 7 - Exploring the Joy of Solo Traveling with Fahmi Maulana

In this volume, we had an insightful discussion with Fahmi Maulana, also known as @jadiginimi, about the unique
aspects of solo traveling that go beyond merely traveling alone. Fahmi views solo traveling as an opportunity to
embrace freedom, find happiness in small moments, and embark on a personal journey of self-discovery—all while
maintaining a smart financial mindset. Through this volume, we explored whether solo traveling is truly worth the
investment and how to enjoy the experience without exceeding financial limits.





Travel Insurance Priority Pass

Launched in Dec 2024 – an eligible priority customer will
can enjoy 1 year Priority Pass digital membership
including free airport lounge visit up to 8x.
Total takers as of 31 Dec 24 is 43 NOC.



Launched New Bonds Product
INDON54N, Coupon rate 5.150% p.a and Matured 10 Sep 2054
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TOUCHBIZ is now available for SME 
Corporate customers - June 2024

https://touchbiz.btpn.com/

A Simple Touch For Your Business



Consumer Gathering – Export Import Commmunity

Gathering Event SMBC 
highlighting Export & 
Import opportunity in 
SME business owner

YOGYAKARTA
22 November 2024

Participant: 24 potential customers

SEMARANG
6 December 2024

Participant: 40 potential customers

Objective: 
Support SME Business in 

conducting export business 
by Introducing USD loan 

and Forex products
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Financial Literacy at SMAN 3 Pandeglang
Donation for SMAN 3 Pandeglang to 

support study activitie
Financial Literacy Quiz & Contents on 

Instagram









Source: Indonesian Banking Statistics – Nov 2024, Indonesia Financial Services Authority (OJK)

Loan and Deposit YoY growth

Indonesia Banking Industry Financial Summary

NIM & NPL

11.4%

9.0%
10.4%

10.8%

9.0%

3.4%
3.7%

7.5%

Dec'22 Nov'23Dec'23 Nov'24

Loan Deposit

4.7%
4.8%

4.5% 4.6%

2.4%
2.4%

2.3% 2.2%

Dec'22 Nov'23 Dec'23 Nov'24

NIM NPL

SPI December 2024 has not released yet 

IDR trillion Nov'23 Dec'23 Nov'24 ∆YoY

Total Assets 11,428       11,766       12,335       7.9%

Total Loans 6,966          7,090          7,717          10.8%

Customer Deposits 8,216          8,458          8,836          7.5%

CASA 5,137          5,332          5,585          8.7%

Current Accounts 2,527          2,663          2,804          11.0%

Savings 2,610          2,669          2,781          6.5%

Time Deposits 3,079          3,126          3,251          5.6%

Net Profit 222             243             237             7.0%

LDR 84.8% 83.8% 87.3% 2.6%

NIM 4.9% 4.9% 4.6% -0.3%

NPL 2.4% 2.2% 2.2% -0.2%

CAR 28.0% 27.8% 26.9% -1.1%
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Balance Sheet (IDR billion)
Dec'23

(Audited)

Jun'24

(Unaudited)

Sep'24

(Unaudited)

Dec'24

(Audited)
∆QoQ ∆YoY

Liquid Assets 35,487              47,766              43,345              51,652              19% 46%

Loans (gross) 156,561            176,245            175,101            179,405            2% 15%

Total Assets 201,448            235,830            228,584            241,096            5% 20%

CASA 44,188              48,116              38,047              45,590              20% 3%

TD 64,011              70,872              75,349              75,728              1% 18%

Total Customer Deposits 108,199            118,988            113,395            121,318            7% 12%

Borrowings & Subordinated Loan 45,299              54,479              52,828              56,331              7% 24%

Total Liabilities 160,165            183,006            174,877            186,350            7% 16%

Equity *) 41,283              52,824              53,707              54,746              2% 33%
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Income Statement (IDR billion)
FY'23

(Audited)
3Q'24 4Q'24

FY'24

(Audited)
∆QoQ ∆YoY

Net Interest Income 12,044            4,031               4,225                15,208              5% 26%

Other Operating Income 1,689              606                  796                   2,221                31% 31%

Operating Income 13,733            4,637               5,021                17,429              8% 27%

Operating Expense (7,222)             (2,302)             (2,970)               (9,428)               29% 31%

Cost of Credit (3,050)             (1,062)             (1,132)               (3,897)               7% 28%

Profit Before Tax 3,458              1,130               1,189                4,120                5% 19%

Net Profit After Tax 2,682              879                  921                   3,216                5% 20%

Net Profit After Tax attributable to Owners of the 

Parent 
2,358              754                  819                   2,813                9% 19%

Net Profit After Tax - BTPN Syariah 1,080              219                  291                   1,061                32% -2%
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Ratios (%)
Dec'23

(Audited)

Jun'24

(Unaudited)

Sep'24

(Unaudited)

Dec'24

(Unaudited)
∆QoQ ∆YoY

NIM 6.45             6.41              6.82              7.10              0.28     0.65   

NSFR 113.79         115.61          119.38          125.02          5.64     11.23 

LCR 199.68         234.91          225.70          253.71          28.01   54.03 

Loan to Funding 102.00         101.60          105.34          100.99          (4.35)   (1.01)  

NPL (gross) 1.36             2.21              2.16              2.50              0.33     1.14   

ROA 1.73             1.61              1.73              1.80              0.07     0.07   

ROE 6.54             6.30              6.58              6.83              0.25     0.29   

CAR 29.90           28.84            29.77            30.02            0.25     0.12   



40.8% 40.4%

33.6%
37.6%

Dec'23 Jun'24 Sep'24 Dec'24
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CUSTOMER DEPOSITS COMPOSITION

Rp trillion

59% 62%

25%
19%

21%

16%

16%

CASA 
Ratio

68%

108.2

Customer Deposits

(IDR billion)

Dec'23

(Audited)

Jun'24

(Unaudited)

Sep'24

(Unaudited)

Dec'24

(Audited)
∆YoY

CASA 44,188            48,116              38,047              45,590              3%

Current Account 26,629            29,871              19,980              25,585              -4%

Savings 17,559            18,245              18,067              20,004              14%

Time Deposits 64,011            70,872              75,349              75,728              18%

Total Customer Deposits 108,199          118,988            113,395            121,318            12%15%
16%

25%

21%25%
18%

59%

62%60%
66%



Loan Growth (IDR billion)
Dec'23

(Audited)

Jun'24

(Unaudited)

Sep'24

(Unaudited)

Dec'24

(Audited)
∆QoQ ∆YoY

Total Loan 156,561                176,245              175,101              179,405              2% 15%

Transforming Businesses: 23,709                 23,793               23,753               23,807                0% 0%

   - Retail Lending 22,403                 22,185               22,012               21,980                0% -2%

   - Micro 1,306                   1,608                  1,741                  1,827                  5% 40%

Growth Businesses : 132,735                152,340              151,238              155,487              3% 17%

   - Corporate & Commercial 104,904                99,534                96,462                98,896                3% -6%

   - SME 13,255                  14,083                14,459                14,362                -1% 8%

   - BTPN Syariah 11,388                  10,448                10,331                10,172                -2% -11%

   - Joint Finance 1,139                    2,526                  4,163                  5,565                   34% 389%

   - Jenius 2,049                    2,933                  3,115                  3,198                   3% 56%

   - OTO & SOF -                             22,816                22,708                23,295                3% -

Others 117                       112                     110                     110                     0% -5%



Gross NPL Composition by SegmentAsset Quality

Loan by Collectability (% of Total Loan)

Rp trillion

Note: - NPL calculation using total loan exclude loan to bank

Dec-23

IDR154.4T

Spc
Mention

4.44%

NPL

1.36%

Current 
Loan

94.20%

Sep-24

IDR173.8T

Spc
Mention

6.18%

NPL

2.16%

Current 
Loan

92.38%

Jun-24

IDR174.9T

Spc
Mention

5.82%

NPL

2.21%

Current 
Loan

92.73%

Dec-24

IDR178.4T

Spc
Mention

6.87%

NPL

2.50%

Current Loan 

90.63%

% Dec-23 Jun-24 Sep-24 Dec-24

Gross NPL 1.36      2.21      2.16      2.50      

Net NPL 0.40      0.92      0.88      1.07      

Gross Cost of Credit 2.02      2.09      2.25      2.37      

Loan Loss Provision/NPL 220.72  154.11  253.25  247.64  

2.10 3.87 4.453.76












































