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Bank BTPN Profile (Consolidated) btpn wesss

As of December 2021 (Audited)

1.904 outlets
32 Provinces & 244 Cities

Uizl IDR 191.9 trillion Uizl

()
Assets Sl 19:334(76% Female)

oe)ielezir o Fitch Ratings: ‘AAA(idn)’; Stable Outlook Total
Rating » Pefindo: ‘idAAA’; Stable Outlook Customers

~11.7 million customers




Shareholders as of 31 December 2021  btpr sy

Bank BTPN Shareholders Percentages Number of Shares Nominal
(in IDR million)

Sumitomo Mitsui Banking 92.43% 7,532,311,297 150,647
Corporation

PT Bank Central Asia Tbk * 1.02% 83,052,408 1,661

PT Bank Negara Indonesia 0.15% 12,007,137 240
(Persero) Tbk **

Public 5.27% 429,273,229 8,585

Treasury Shares 1.13% 92,462,798 1,849

Total 100% 8,149,106,869 162,982

* Meets the provisions of PP No.29 of 1999 concerning Purchase of Commercial Bank Shares and is a
shares resulting from the conversion due to the Merger with PT Bank Sumitomo Mitsui Indonesia.

** Shares resulting from the conversion due to the Merger with PT Bank Sumitomo Mitsui Indonesia.
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Bank BTPN's Values
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Customer-centric

Focus on stakeholder
interests

Proactive & Innovative

Step up and continue
to innovate

Agile

Embrace change
and move fast

Achieving The Best

Maintain and provide
the best service quality

888

Synergy

Collaborate as one
team
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Goal: To become a Top Class Full Service Financial solution provider btp { SMBC Group

Enhance, synergize & expand the business to provide full-banking services, capitalizing digitalization and SMBC group's capabilities

Further Growth Drivers

Corporate Individual

K SMBC G's capabilities—\

Deepening II‘ Fhasnier T
(1 ‘ _ » Enhance products /service by
NIKKO " SMBC digitalization and leveraging SMBC
Large corporates E High-net-worth group companies’ capabilities
MF]| Corp Japanese Wealth Management

ST Whole Sale Q J

Cross Digitalization
Q sell

f Scale-up (} ﬁ o ~SOTO > 'Realize BTPN Group’s eco-system by\
<& = jenius _:_\ 2 et oty Digitalization
Mid-sized corporate Large SME / Commercial <:| |:> 7 . 'Seamlless products and §ervices
Jenius 7;\“-:1 Siredt Mobil| mclqdmg group companies’
s <:' ':> Consumer Finance Selffie=s
k SME @ Middle- = Elffectivle customer acquisition /
class channet
Micro business btpn i * Pursue operational excellence
owners productive _ Mass market ]
poor BTPN Syariah Inorganic strategy

w : for scale-up
SMBC ‘s Global Support Digital Banking




BTPN Syariah Profile

as of December 2021

Our Journey

= Established in 2010 as BTPN Sharia Unit; massive roll-out in 2011,
» Spin-off as PT BTPN Svariah on 14 July 2014,

= Listed &= PT BTPM Syarah Thbk on 8 May 2014,

+ Changed name nto PT Bank BTPN Syarish Thi on 4 June 2020,

= Difficially bacame Bank BUKW 3 Cateaory according to the approval of
The Finamcial Services Authority on 7 July 2020.

+ Classified as KBMI 2 (Bank With Core Capital Above IDR 6tn] in Oct-21,

* Today: Spread across 23 provinces, with 12k employees [~ 95% female
and ~ 45% high school graduates),

= Rating: AAA [idn) Fitch with stable autlook as of Movernber 2021

» Vaccinated employee: 15t shot 12,460 (99%): 2nd shot 10976 - (B.2B6
using WaRL Assisting maore than 2k custorner to get vaccinated.

Serving Sumatera, Java, NTT, Kalimantan and Sulawesi

Serving ~ & mn customers,
~ 4.0 mn active

pank
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FY 2021 Performance

Customer & Coverage

Coverage ~ 241k communities,
in ~ 2,600 sub-districts

18.6 trillion

o
ROE ROA

Maturity Composition®*

N =

Tyesr 1= 2 yaars

Ticket Size*

5%

j b

Financing Composition*

Ba%

Plewein Eank







Retail Banking

Value
Proposition

Key
Business
Drivers

Management
Discipline

Acceptance

Participate actively in the
ecosystem for strong market
acceptance

Digital
Banking

Integrated personal banking services
through a single digital platform

Competitive
Pricing

Value for money relationship

Digitalization
Branding

@ People

e

i |

-l‘:- Innovation
o}:{o Ecosystem

Agile & Aggressive

Synergic & Result Oriented

bank ,
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Retail Banking Group
Include Retail Lending Business, Wealth Management Banking, Digital Banking, Branchless

Banking & Micro Business

Execution Strategy

* Grow Fee Base §

* Reduce Fixed Cost Enhanced f.‘P‘. * More Loan Products

 Get The Right NIM Business g * Improve Service Channels
Model | ~

More Customer & Transaction

'(Igr?anr:s;it?oﬁznkmg Finance g:'o ez on * Execute Jenius 3.0, Jenius as
* Online/ Offline Participation solution 3 the platform of All products,
in the Ecosystem § E2E Digitized Processes

* Initiative Inorganic Growth 2

o

=]
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Retail Banking bUPIT s

Jenius: Value Proposition and Key Features

A Simpler, Smarter, and Safer Way to Manager Your Life and
Finance, Simply from Your Smartphone

[ Vo
@., P o “Simpler Life Happier You”
e

Key Features N ﬁ\
[
S </\ Send it ( $Cashtag ) e-Wallet Center

\/

(Qi) Simpler —
I. 0 I. Life Q,‘.’/ Pay Me :> One Touch / JeniusKeyboard

jenius
A Forel n
<. Dream Saver @ Maxi Saver <J Flexi Cash ‘ 9
Smarter n Currency

Finance
\‘," Card Center .) Flexi Saver I-r: Split Bill Moneytory
\\_/ N

= Powered by Bank BTPN, regulated by OJK, guaranteed by LPS
= Secured by the latest encryption & technology

[©)]
o) jenius

1234 5678 1234 5678

VISA

Safer
Transactions

= Second level authentication for peace of mind




Retail Banking

Jenius: Simple, Smart, Safe
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More than 3.7 million Jenius registered users
spread in 34 provinces across Indonesia

193k

202 £ )

» Tk

page likes
11.1+Mn instals,

W 41w n
81.2k 1.5MN nsas,

followers 4.4 raing

Million Views

Simple

* Your Life Finance access in one touch

* Manage your Life Finance in 3 easy steps

» Saving, payment, transaction connected all in one
place

Smart

Can be customize based on your needs and
preferences

Smartly connected with Indonesia’s Banking
Ecosystem

Evolving along with your life growth

S

Powered by Bank BTPN, regulated by OJK and
guaranteed by LPS

Secured by the latest encryption & technology
Second level authentication for peace of mind
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Jenius: Registered Customers continue to increase to ~3.664.171

In Thousand

fv CUSTOMERS
Registered

3187 3.345 3512
3.056 ’
2.397
E 1.212

Dec'18 Dec'19 Dec'20 March'21 June'21 Sept'21 Dec'21

3.664

©)
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Jenius: New Innovations & Updates Introduced

Jenius Bank BTPN Supports the Arrestment
of Suspected Banking Crime Actors

PT Bank BTPN Tbk ("Bank BTPN") appreciates the hard work of the Greater
Jakarta Metropolitan Police (Polda Metro Jaya) in investigating fraud cases
that harmed Jenius Bank BTPN customers, as well as pursuing and arresting
the alleged perpetrators — the social engineering case.

Jenius Aman Campaign

] Jenius Aman Buat Kamu Jenius from PT Bank BTPN Tbk, launched the ‘Jenius Aman’ program as a
enius Aman Buat K
i ' form of continuous digital security education. Through this program, Jenius
A : - : : :
wants to increase public literacy on the importance of keeping confidential

personal data safe, especially in the digital realm. User safety and comfort is

- b =
® a top priority, and for that Jenius continues to innovate and educate the
e
digital savvy community on a regular basis through

and Jenius official channels.



http://www.jenius.com/pages/jeniusaman
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SMBC Group
Jenius: New Innovations & Updates Introduced

ORISTTM

To make all your payments easier, Jenius QR launched a new feature, namely
QRIS TTM. QRIS TTM is a feature that complements QRIS innovation and

+
@I allows users to make transactions simply by scanning an image of the QRIS

code stored in their smartphone gallery. Thus, the buyer does not need to

meet face-to-face with the seller to scan the QRIS code and make payments

Berani Lebih Hemat Pay Day Promo

During the Pay Day moment, Jenius offers various discounts up to hundreds

tokopedia

Snx ki of thousands rupiah, for shopping at various marketplaces, e-commerce, and
B Shopee

Jenius selected merchants & partners.

#LakukanDenganCaramu
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SMBC Group
Jenius: New Innovations & Updates Introduced

Jenius Co.Creation Week 2021

The annual co-creation and collaboration event between Co.Creators, namely
Co.Creation Week, is held with the theme of recreation this year. Unlike the
previous year, Co.Creation Week 2021 held in a hybrid method (online and
offline), from December 6 to 10, 2021. Co.Creation Week 2021 invited the
digital savvy to embrace change during pandemic and reform the life adter
pandemic through exciting events ranging from financial workshops,
competitions, conferences, to talks.

Moneymoji Christmas Edition

Jenius launched the Christmas edition of Moneymoji, Moneymoji season's

greetings. Users can send money more expressively using this Moneymoji.




Retail Banking P e

Jenius: New Innovations & Updates Introduced

Life in x-Card

To welcome a more special new year, Jenius released a special edition x-
Card, namely Life in x-Card. With a more colorful Life in x-Card, users can
make resolutions to make better financial habits.

Life in x-Card is designed with a variety of symbols that are related to our
daily activities, from snacking, eating, shopping, to hobbies. Therefore, Life in
x-Card suits to support your lifestyle while controlling your expenses

according to your needs.

Penuh Untung di Jenius

Jenius has a new program called “PUNDI Jenius” — Penung Untung di Jenius,
a lucky draw program for all Jenius customers which can be participated by
increasing the average balance every month.

All customers who have an active account in the Jenius application, have the
opportunity to get a prize of an iPhone 13 by drawing lots. The program
period starts from 9 November 2021 to 31 December 2021.
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Jenius: New Innovations & Updates Introduced

KLINIK JENIUS

| Rapor Akhir Tahun Jenius 2021

w0 123/x916723/990%0

Every end of year, we create a simple summary of Jenius user historical

transaction data & put them in different segmentation.

HASIL FINANCIAL CHECKUP
PERICDE JANUARI - DESEMBER 2021

HASIL PEMERIKSAAN

The objective is to drive user engagement & reactivate current inactive
user by asking them to check/log in through their Jenius app and see their

P —— financial checkup .
SEHAT BUGAR

(SElalu HATi-hati atur BUdGet dan AnggaRan)

Sehingga, kondisi keuanganmu termasuk kategori:

T — This campaign raise high engagement towards our user whether through

emails and a lot engagement from our social media channels where users

share their results.

This campaign has 88 mentions on social media and reached 52

o o : :
Sall) ©) Jenius (100%) positive sentiment conversations
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Jenius: Jenius Co.Create Activity Q4
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Co.Creation Week 2021 (6-10 Dec 2021)

Total Attendance

8 Des 2021
16.30-18.00 WIB

Jenius Talks
Proud Indonesian:
What is Your
Endgame?

REDREATION @

Speaker:

Gita Wirjawan

Menteri Perdagangan Republik Indonesia
(2011-2014), Pendidik, dan Entrepreneur

Host:
Desy Bachir

CMO Samara Media & Entertainment

Ikuti acaranya gratis
bit.| |ylccwzna|ksl

5 Days, 5 ConferenceS, 1 Financial Workshop,

7 Live Talks, 3 Competitions
https://www.ccw.cocreate.id/

Jenius Talks 1900-2030 Wia @
The Era of Subscription §
Based Business . 3
Speaker: g

Fidelis Novan Terryan
Vice GM Marketing Kompasid
Hermawan Sutanto
coovido

Host:
Dita Guritno
&

Ikuti acaranya gral

bit. |ylccw2|tu|ks7

7 T e e o e 5

@ Jenus

. 10 Des 2021
Jenius Talks 16301800 W8

Recreating How People
Interact and Hangout
Amidst Pandemic

REOREATION @

Speaker:

Jacob Gatot S
Co-founder M Bloc Space Group
Vuanlta Agatu

iead of Marketing a ications.
e oottt et (o

Host:

nya grati
Dnlme bit.| Iylccwzltulkss
Offline: JNM Bloc, Jogja

bifif wmr  CEEmETRETEE———.

@ jenus

9 Des 2021
Jenius Talks 16:30-18:00 WIB @
Discover The 2022 §
Investment Trend g
(e}
Speaker: ¢

Adrian Maulana, CFP
Sonior V@ schoders

Host:

Aliyah Natasya

nnnnnnnnnnnnnnnnnnnnnn

Jenius Talks

A ©
The Value of Investing §
for Your Life in the Long Run 3
o
&

Speaker:
Budi Raharjo

ERIEE R TGS

Jessica WI jaya
Founder JIC and CEO Sayakaya

Host:
Astari Aslam

online: bll IyIcchImIksd
Offline: JNM Bloc, Jogja



http://www.ccw.cocreate.id/
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Jenius: Jenius Marketing Communications

Promotions Donations

POTONGAN HINGGA POTONGAN sl

“r100.000 .. . "200. oun b -

5:15 - 31 Desember 20:

<«

é
T

*O

{aks setap hari hingga 31 Desember 2021

TRANSAKSI
JENIUS QR

Pakai Flexi Cash untuk
transaksi di Toko IKEA

BERANI LER) Cicilan ringan dan fleksibel
H H +
(__HEmMAT =i dengan proses pengajuan cepat
POTONGAN CASHBACK -~

e “Fau Mu ) .

aku hingga 31 Deser
e ENIUSHG
i hari hingga 30

1

! TAGIHAN
| LISTRIK
>
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SMBC Group
Wealth Management Business (Additional Bancassurance Product — Oct 2021)

Guardia Supreme Life — New Insurance product from Allianz @)
Allianz, a Regular Premium Unit Link with payment
frequency of annually, semester, quarterly or monthly

(minimum basic premium Rp 60,000,000,- per annum). Guardia 'f
The positioning of Guardia Supreme Life is as Supreme Life
complementary to existing regular premium products : Perlindungon untuk pengembangan

kekayoon moso depon Andao don keluorga

Guardia Premium and Guardia Signature
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Wealth Management Business (Bancassurance Additional Fund Selection — Nov 2021)

1. Smartwealth Rupiah Equity Rotation Fund
additional fund selection for Guardia Premium product.
Previously, Smartwealth Rupiah Equity Rotation Fund is

available only for Guardia Signature and Guardia
Wealthlink.

2. Smartwealth Dollar Equity All China Fund
additional fund selection for Guardia Wealthlink product.
Previously, Smartwealth Dollar Equity All China Fund is
available only for Guardia Signature.

Allianz @)

BT ausiain dlians e Habaneis

Guardia
Premium

K e g g un g en b sl

™ = mem BT =

Allianz :
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Wealth Management Business (Additional Mutual Fund Product — Nov 2021)

Ashmore Digital Equity Sustainable Fund (ADESFE)
New investment product is the result of a
collaboration between Bank BTPN and PT Ashmore
Asset Management Indonesia Tbk (Ashmore) and is
the first environmental, social and governance (LST)
and digital-themed equity mutual fund in Indonesia
that is actively managed in rupiah denominations.

o

Equity Sustainable Fund

The Future of Indonesia, Our Future of Investment

www.btpn.com
BTPN Call 1500 300 atau +62 21 2450 58l
PT
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Wealth Management Business (Q4 — Webinar with Partner)

bdﬂk
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SMBC Group

sinaya
prlo?'/ltas AShm—Ore

Dgraized b J@NIUS

digitafizing your priority

Market Outlook 2022:
Indonesia Reopening
(A New Hope)

Keynote Speaker:

- o @

Henry Wibowo David Audy Steven Satya Yudha
Executive Director, Head of Operating Partner of East Ventures Head Sales & Marketing at
J_P. Morgan Indonesia Research PT Ashmore Asset Management
and Country Strategist Indonesia

15.00 LIVE Q
Fanni Imaniar
Okt wiB Microsoft Teams cAanes bany)

Ikuti webinar dan dapatkan:

Hadiah utama iPhone 12 Pro Max bagi pemenang program
LUCKY PRIZE Sinaya Gift yang diundi di dalam acara ini

Beragam Doorprize dari BTPN Sinaya & Nissan bagi peserta
yang beruntung

©0e

Spesial Promo Nissan Leaf (Electric Car) khusus bagi Nasabah
Sinaya Prioritas

Segera daftarkan diri Anda untuk mengikuti acara webinar ini

https://bit.ly/IndonesiaReopening

(Khusus bagi Nasabah BTPN Sinaya)
Sinaya Gift, Your preference is your privilege.

Aplikasi ini tersedia bagi
pengguna Android dan iOS

Info & registrasi:
Hubungi Relationship Manager Anda

sudah aplikasi Teams di HP/Tablet/Laptop/PC bank
PT Bank BTPN Tbk terdaflar dan diawasi oleh Otoritas Jasa Keuangan (OJK) serta dijamin olsh btpn SMEMBER OF
Lambaga Panjamin Simpanan (LPS)

sinaya
prio?/itas Allianz ()

Ogtalzed by JON|US

digitalizing your priority

Get additional Sinaya Gift point
by participating in webinar:

Post Covid Healthy Lifestyle

Dr Mohana Vale Saki Tazan
Consultant Reh

; 7
MBBS (Manipal), M Rehab Med (Ul 7

13 (Dsev (p)Em-—
Oct Microsoft Teams

Info & registration: Contact Your Relationship Manager

This app is available for
sinay: Android and iOS users

Download Microsoft Teams in Mobile Phone

Tablet/Laptop/PC to join this event i' b K
ol
PT Bank BTPN Tbk is registered and supervised by ’ [El Subang Jaya bt o n A MEMBER OF
Medical Centre p SMBC Group

the Financial Services Authority (OJK) and guaranteed
by the Indonesia Deposit Insurance Corporation (LPS),  seesrcanes. oy e
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Wealth Management Business (Q4 — Webinar with Daya)

bank ,
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Webinar: 6 — 7 October 2021

daya@

Yuk Cari Tahu Tips Cara Menjaga
Kesehatan Mental dan Mencintai
Diri Sendiri dari Ahlinya

%
|42
\

JOIN OUR
WEBINAR

RABU Registrasi sekarang juga melalui link:

http://bit.ly/PendaftaranWebinar6Okt
6 Oktober 2021
15.00 - 17.00 WIB

Link webinar akan dikirimkan
menjelang hari H

Melalui online platform Dapatkan kesempatan memperoleh
poin Sinaya Gift setara Rp 100.000
(] <
* Microsoft Teams bagi Anda yang beruntung

Informasi Tepercaya Dalam

ningkatkan Imunitas Diri Anda. Apikasi ini lersedia bagi

e . bank ,
sinaya , EEEEER Android dan I0S bt n A MEMBER OF
Y EEER SMBC Group

ar dan diawasi Otoritas Jasa Keuangan (OJK),
ja Penjamin Simpanan (LPS).

Webinar: 7 & 9 December 2021

daya@‘

Building New Lifestyle in New Normal:

Scientific Fengshui
for Business & Living

Suntoro Suciatmaja

KAMIS FREE

9 Desember 2021 Registrasi sekarang juga melalui link:
15.00 - 17.00 WIB http://bit ly/PendaftaranWebinar9Des.

Melalui online pilatform Dapatkan kesempatan memperoleh

& poin Sinaya Gift setara Rp 100.000
* Microsoft Teams bagi Anda yang beruntung

idup sehat,
va.

A e 501
FRE. B e

Jarsa Kevangan (OJK, [« e |

Lrg)

bank

’
bt T 4 oF
ML Growp




Business Banking
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Business Banking Group includes SME and Consumer Finance Business

Business Model

FINANCIAL SOLUTION

Simple — flexible — fast

financial services:

* Loan products
(PRK, PB,
PAB/Investment
Loans)

* Asset Based
Financing Product

ACCESS TO MARKET

Open access to the
market:

* Supply Chain
Financing to
facilitate
customersin
dealing with
suppliers and
buyers

Business owner

CAPACITY DEVELOPMENT

¢ Bisnis Info Partner
¢ Bisnis Club Partner

I UVP P

access to
marketing and
business network
expansion

Financial
Solution

Customer
Business
Success

daya

Target Market

SME

SMEs (under Individual names and PT
Company) with annual sales turnover between
IDR 2,5 bio and IDR 500 bio

Consumer Finance

* Multifinance Company
* Fintech

* Others

Consumem-

Joint Financing

Asset Based Financing

Consumer Fintech

Finance

Bilat

Underlying Transaction

4 Wheeler » 2 Wheeler  Truck (Light & Heavy) » Medical Equipment
» Durable Goods » Others Asset Based Finance » Non Collateral
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NFS or Non-Financial Solutions is one of the beyond banking proposition which is offered to SME Customers.
The objective of this initiative is to support the SMEs with business insights and knowledge that could benefit them in making new
business opportunities and help their business more sustainable.

Ongoing Programs:

Topic: \/ Seminar with topic :
el v Financial Intelligence in New Era

RET'I arjd recycle: M:Fgmktlp model Seminar conducted for employee of PT
Isnis yang ramah lingkungan Vadco Prospe Mega

REFILL DAN RECYCLE:

MENGINTIP MODEL BISNIS YANG RAMAH LINGKUNGAN

Business Information Expert Hours

Indonesia merupakan penghasil sampah plastik terbesar kedua di dunia dengan jumlah

64 ton per tahun. Kepedulian masyarakat terhadap isu ini mendorong tingginya Provid e S M ES With ma rket

permintaan pasar terhadap alternatif berbelanja yang ramah lingkungan. Berbagai

R L T and business insights to keep Seminar that discuss
------ RECYCLEPROGRAM = = = = = = them updated and help various topics that are

Program daur ulang sampah plastik melalui pengembalian kemasan bekas.

them getting information
that they need for their
business

relevant to SMEs

1 GARNIER Mitra
"Garnier Green Beauty” re?w

Program daur ulang sejak 2019 secara onlie berbasis roy g
apliasi dimana " -

'HERQ

Mengumpulkan 10 ton sampah
Pencapaion

238 orang,

didukung oleh: @ibcsd %




Corporate Banking
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Corporate/Wholesale Banking Group includes Corporate/Wholesale Banking, Commercial Banking, Transactional Banking, Supply Chain Financing and

Wholesale Funding

J

uvpe

Enterprise
Solutions
Business

Strong support
from group for
FCY funding

Target Segments

Unique
business
model
through
network and
SMBC brand

Target Company under Wholesale Banking Group:

1. Local Companies

2. MNC

3. State-owned Enterprises
4. Japanese Corporations
5. Bank and Non-Bank Fl
6. Commercial Companies

Products and Services

Hedging Products (*):
* |RS/CCS

* Forex Transactions

(*) But not limited to the
above products

Cash Management Products:

* Current Account, Term Deposits

* Payment (ACH, RTGS, Payroll,
Wires)

* E-Tax Payment (non-import and
import)

* Collections (ACH, RTGS, Payroll,
Wires, Cheque/Giro Collection)

* Virtual Account

* Internet Banking/ Host-to Host

* Liquidity Management
(Domestic Cash Polling, Auto TD
Placement, Cross Border
Pooling)

* Auto Debit

Treasury Lending

WB Products &
Service

Cash Coverage Trade
Management Finance

Supply
Chain
Financing

Supply Chain Financing
Products:

* Distributor Financing
* Supplier Financing

e Structured Loan

Loan Products:

* Bilateral and Syndication Loans
(IDR, USD, and JPY)

* Project/ Structured Finance

e ECA

* Green Loan /Sustainability
Linked Loan (SLL)

Domestic, Export and Import

Trade Products:

* Import LC Issuance / Import Bill
Negotiation

* Export LC Advising /
Confirmation / Export Bill
Collection

* Documentary Collection (DP,
DA)

* Trust Receipt / Trade Loan

* Structured Trade Finance
(Supply Chain Financing)

* Receivable Purchase

* Bank Guarantees / SBLC

* Avalization

* Bank Guarantee Online




Corporate Banking Japanese

CBD and Daya

CBD & DAYA

In line with BPTN's commitment to increase the capacity to its customers in providing opportunities for growth and improving the
quality of life of customers, CBD Japanese and DAYA continuously hold empowerment programs for customers.

In the 4t Quarter of 2021, CBD Japanese and DAYA joint effort, conducted an Online Empowerment Webinar program for several
Japanese corporate customers which engaging in Manufacture business and IT Business with a total of 155 participants and 3 (three)
times webinar series that conduct to all corporate customer during Q4 with total of 424 participants, so that customers can increase
and develop their knowledge.

Personal Financial Health, Healthy lifestyle and Mental Health during the Pandemic always get a good response from the participant
because the material is relevant for daily basis and the participant also gave excellent impression on the interaction with the
speaker.

The level of satisfaction of participants in this program is also very good, from 422 participants who took the survey, 99% strongly
agreed that the program was as needed, improved and applicable



Wholesale Banking Group
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The Wholesale Banking Group and DAYA initiated an empowerment program for its customers by providing
them with an opportunity to grow and have a more meaningful life during this pandemic period through series
of webinar events with topics ranging from healthy lifestyle, personal development as well as finances.

On Q4 2021, we held several webinars for our customers. October 14th, 2021 we held personal financial
webinars for multi companies attended with 140 participants, talking about how to maximize asset, October
27t for one of the largest Indonesian telecommunication companies with 208 participants talking about how to
achieve harmonious family in digital era, and October 28™ for one of prime property companies with 357
participants talking about how to build effective communication skills.

On November 24th, 2021 we held the webinar for one of the largest Indonesian fuel and lubricants distributors
with 194 participants talking about smart financial for better future.

In December, other webinars were held for some customers. On December 6% we held webinar for one of the
largest cold chain distribution companies with 46 participants talking about finance for non finance. December
10t for one of prime financing companies with 157 participants talking about how to motivate the employee to
work from heart. On December 14t we held another personal financial webinar for multi companies'
customers attended by 148 participants and December 15t & 16t for one of leading shipping companies with
114 participants talking about finance for non finance.

From 487 participants completed the survey, 96% stated that the content is relevant, 98% found the webinar
helps to increase their knowledge, and 93% felt the content is applicable and 94% agreed that the facilitators
are experts in their field.

daya”’

Harmonious Family
in the Digital Era

Sustainable Living Program

JOIN OUR
SEMINAR

daya”

bk
btpn
S
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Green Banking: New Way to Next Level Banking
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SMBC Group
Green x Globe 2030

SMBC Group’s Sustainability
Roadmap into 2030

Translating Global
Strategies into Local
Initiatives

Strategic intent is to be
at the forefront of SLL
(Sustainability Loan
Linked)/Green
Financing Projects in
Indonesia

4

Example:

1) Wind Power Plant in
Sidrap: Indonesia’s first
'Wind Farm' with a
capacity of 75 MW

2) Hydroelectric Power
Plant in Asahan

3) Sarulla Geothermal
Power Plant which is the
largest in the world.

4) Cirata Floating Solar
Power Plant which is the
first large-scale solar
power project in
Indonesia

5) Green Loan to Kepland
Investama

4

Bank BTPN together
with its parent company
SMBC received three
awards from The Asset
Triple A Infrastructure
Awards 2021:

1. Renewable Energy
Deal of The Year-
Wind related to
Sidrap PLTB
financing.

2. Renewable Energy
Deal of The Year-

Hydro related to the
Asahan hydropower
plant financing.

3. Project Finance
House of the Year.
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Banking Industry P e

SMBC Group

Gradual revival of the bank intermediation function continues

Indonesia Banking Industry Financial Summary Loan and Deposit YoY growth

Deposit (YoY
12.0% 11.1% : ( ) 12.2%

Total Assets s178 0112 10.2%

Totalloans 5482 5769 52% o
Customer Deposits 6,665 7473 12.2%

CCASA 3861 4,576  185% ec'21
..... Current Accounts 1687 2144  27.1%

_____ Savings 2174 243  11.9% NIM & NPL

_TimeDeposits 2805 2,904 3.5% 29% 255% NIM
Netprofit 105 140 33.9% S —————
R 82.5% 77.5%  -51% ) 6% 2.5% 3-1% 3.0%
N as% 46%  0.2% m
NPL 3A%  30% -0.1%

CAR 23.9% 25.7% 1.8%
""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Jan'19 Dec'19 Dec'20 Dec'21

Source: Indonesian Banking Statistics — November 2021, Indonesia Financial Services Authority (OJK)
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Financial Performance - Consolidated  btpn s

12M’21 Key Highlights

« NPAT Attributable to Owners of the Parent increased by 52% YoY. Operating Income increased by 6% YoY
mainly contributed by growth in fee income and lower cost of fund. Operating expense were well maintained.
Cost of Credit decreased by 25% YoY.

 IDR Cost of Fund reduced from 5.0% YTD 12M’20 to 3.3% YTD 12M’°21. NIM is well maintained.

« Customer Deposits increased by 9% YoY to IDR 109T, contributed by 37% increase in CASA balance. CASA
ratio increased to 34.6% compared to 27.5% last year. Healthy liquidity and funding ratios were maintained.
As end of December 2021, LCR was recorded at 187.26% and NSFR at 126.60%.

« Total Assets reached IDR 191.9T (grew by 5%). Total Loan balance reached IDR 135.6T.
» Gross NPL 1.68%, better than industry average.

» Solid capital structure. CAR at a healthy level of 26.17%.
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Financial Performance - Consolidated  btpn s

I i (mm——m——————— =l
Balance Sheet (IDR billion) i { ::;E;} i {u"“::’;?: od) {u:::;?: eq) " :uﬁ:d} i ( ::;::“ i AQoQ AYoY
Liquid Assets E 39,426§ 35,004 32,994 37,525 i 49,477 i 32% 25%
Loans (gross) E 136,2135 132,680 135,565 137,656 i 135,599 i -1% 0%
]
Total Assets i 1B3,1ﬁﬁi 174,720 175,929 183,024 E 191,918 i 5% 5%
1 1 |
CASA i 2?,6905 30,557 28,285 35,675 i 37,877 i 6% 37%
™D i TB,UBBE 68,371 68,356 67,652 i 71,503 i 6% -2%
Total Customer Deposits i 100,?BB§ 98,927 96,641 103,226 i 109,380 i 6% 9%
1
Borrowings & Subordinated Loan i 44,7185 37,196 41,038 40,521 i 42,489 i 5% -5%
1 1 1
Total Liabilities i 150,201i 140,703 141,165 147,733 i 155,839 i 5% 4%
] 1
Equity *) i _________ :Efff'! 34,018 34,764 35,291 i______-ff’.uff_i 2% 9%

* including non-controlling interests

» Total assets reached IDR 191.9 trillion. Total Loan reached IDR 135.6 trillion.
= Customer Deposits reached IDR 109.4 trillion.
= CASA balance increased by 37% YoY.



pank

Financial Performance - Consolidated  btpn s

- : r i
1 U ]
Income Statement (IDR billion) T T Y 2Q'21 3Q'21 aq21 | FY21 1 Lqeq AYoY
i (audited) ! | (audited) !
I I I I
Net Interest Income i 10,624 | 2,785 2,803 2,722 2,833 i 11,143 | 4% 5%
| 1
I I I I
Other Operating Income E 1,689 E 466 493 492 508 E 1,960 i 3% 16%
1 [ I [
|
Operating Income : 12,313 E 3,251 3,297 3,215 3,340 i 13,103 i 4% 6%
[ I I I
| |
Operating Expense : (6,883)! (1,697) (1,748) (1,676) (1,863); (6,983)! 11% 1%
[ I I I
I I I I
Cost of Credit i (2,800); (164) (532) (892) (524)! (2,112); -41% -25%
| |
1 I 1 1
Profit Before Tax i 2,633 | 1,392 1,013 647 955 i 4,007 ; 47% 52%
| |
[ I I [
|
Net Profit After Tax : 2,006 i 1,084 788 503 729 i 3,104 E 45% 55%
I I I I
- - I I
Net Profit After Tax attributable to ! 1,749 : 971 670 405 619 | 2,665 ! 539 520,
Owners of the Parent i : i :
! I 1 I
Net Profit After Tax - BTPN Syariah i 855 | 375 395 326 369 | 1,465 | 13% 71%
___________ I | .

BTPN’s FY’21 Net Profit After Tax attributable to Owners of the Parent up by 52% YoY.

Net interest income grew 5% YoY (lower interest income due to pressure in yields was offset by lower interest expense). Other Operating income
up by 16% mainly from fee income, FX transaction and investment product.

Operating expense were well maintained with a slight increase of 1% YoY.

Cost of Credit decreased by 25% YoY.
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Key Financial Ratios - Consolidated btpn s

FEES () i (:::i'tze(:i) i (uﬂﬁld) (U:::(;zitld) (Ur?:up(;?t:ad) E (::d(;'t?d) i HEIE: AYoY
NIM E 6.11 E 6.73 6.76 6.63 i 6.56 E (0.06) 0.46
NSFR i 115.34 i 115.59 116.09 114.68 i 126.60 i 11.92 11.26
LCR E 281.70 i 199.70 237.84 224.71 E 187.26 i (37.45) (94.44)
Loan to Funding i 93.60 E 97.47 98.46 95.76 i 89.29 E (6.48) (4.31)
NPL (gross) i 1.21 i 1.42 1.46 1.56 i 1.68 i 0.13 0.47
ROA E 1.41 i 3.16 2.74 2.29 E 2.23 i (0.07) 0.82
ROE E 6.12 E 12.94 10.78 8.86 E 8.57 E (0.28) 2.45
CAR | 25.55 | 27.53 27.36 25.59 i _______ 26.17 | 0.58 0.62

= NIM is well maintained.

» LCR and NSFR were at healthy levels, LCR was recorded at 187.26% and NSFR 126.60% as end of December 2021.

= Gross NPL 1.68%, better than industry’s average.

CAR was recorded at 26.17%, proportion of core capital is 88% of total capital.
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Deposits Growth DUPIT e

CUSTOMER DEPOSITS COMPOSITION

Rp trillion

CASA Customer Deposits E--BEE'EO- -.i Mar'21 Jun'21 Sep'21 E--BEE'E‘I- -= AQoQ  AYoY

_ 34% 35%  (IDR billion) ! (Audited) |(Unaudited) (Unaudited) (Unaudited): (Audited) |
Ratio 31% 299% CASA E 27,690! 30,557 28,285 35,575 | 37,877! 6%  37%
27% 109.4 Current Account i 15,761 i 18,730 15,941 23,576% 25,923! 48%  64%
100.8 Savings Lo11920) 11,827 12,344 11,9991 119541 -3% 3%
’ Time Deposits E 73,0995 68,371 68,356 67,652! 71,sosi 1%  -10%
Total Customer Deposit{_ _ 100,789 _i 98,927 96,641 103,226 ; 109,380 L 7% 2%

= CASA balance increased by 37% YoY. CASA ratio increased to 35% as of

December '21 from 27% in the same period last year.

» Beside Customer Deposits, BTPN has diversified funding sources from
bonds, bilateral loans and inter-bank borrowings. BTPN also has a long-

term borrowing facility from SMBC.

Dec'20 Mar'21 Jun'21 Sep'21 Dec'21
aTD = CA = SA
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Loan Growth by Segment bpI e

SMBC Group

1 i i
Dec'20 I Mar'21 Jun'21 Sep'21 i Dec'21 b
Loan Growth (IDR billion \ I AQoQ AYoY
{ ) : (Audited) : (Unaudited) (Unaudited) (Unaudited) E (Audited) i
|
Total Loan i 136,213 : 132,680 135,565 137,656 : 135,599 i -1% 0%
1 1 : I
Mature Businesses : : 33,013 E 31,829 30 589 29 171 : 27,854 | 5% -16%
i i i 1
- Retail Lending i 32,108 | 31,073 29 946 28640 | 27 380 L 4% -15%
I ! : |
- Micro ! 905 | 756 643 531 i 473 : -11% -48%
I I i i
Growth Businesses - - 103,199 i 100,851 104,977 108,485 | 107,745 : 1% 4%
1 i 1 i
- Corporate E 77,456 | 75818 79829 83,784 : 82 572 i -1% 7%
i I : I
- SME : 12 545 E 11,240 11,107 10,643 ' 10 366 . -3% -17%
I I I
- Commercial | 1,186 E 2243 2 460 2,523 | 3007, 19% 153%
1 i | 1
- BTPN Syariah i 9523 : 9 697 10,048 10,212 E 10 443 E 2% 10%
1 I i I
- Consumer Finance . 2 181 i 1,515 1,146 906 : 895 | -1% -09%
i i 1 1
- Others : 308 | 338 386 416 : 4611  11% 50%
1 [ ] [ |

S e e —




SMBC Group

Asset Q U a | ity t:de)nk A MEMBER OF

Asset Quality Gross NPL by Segment

_----- =
Gross NPL 2 142 4 5 6 \ 273

Net NPL 0.50 0.58 0.58 0.46 0.37
2.37
Gross Cost of Credit 1.89 0.49 1.04 1.59 1.58 I.15
q
1.04
Loan Loss Provision/NPL 208.79 174.50 170.84 180.42 173.46 0.83
: Des '20 ' Mar '21 ' Jun 21 ' Sep '21 ' Des '21

«=@==Corporate ==@=Retail Lending =@=Micro =i#=SME =¥#%=Cons Finance —@=BTPN Syariah

Loan by Collectability (% of Total Loan)

Mention

Special Dec-20 Spec:al Mar-21 Special Jun-21 Spec:al Sep -21 Special Dec-21
1.46% 5.70

Mention Mention NPL Mention
3.349 1.21% 1.42%
]
urrent urrent urrent
Loan Loan Loan
93.31%

95.45% 94.57%

1.56%

urrent
Loan

92.74%
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Loan Restructuring as of 4Q-2021 btpn seese

Restructured Loan Proportion to Total Loan
end of December 2021
94.0% 92.7% 92.6%
84.1%
o)
73.3%  6g.0%
55.6%
~ Corporate ~ SME . : : : : : : .
: : Corporate SME Consumer Micro BTPN Syariah Commercial Total Kredit
@ Consumer Finance © Micro Fi
®m BTPN Syariah Commercial

Non-Restructured Loan " Restructured Loan
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The embodiment of Bank BTPN's commitment to continuously J e
D aya improve the capacity of its customers by providing opportunities for t SMBC Group
growth and a more meaningful life.

Customer Segment Program Pillars

Financial Self-Capacity
Literacy Development

High net-worth
Large Corporation

Digital Access: Medical Examination
Middle class www.daya.id Service
Mid Size -
Corporation ' -' s a5 57 -‘l

o
I

BETYIIL Wil
Strategi Pengembahoan Usaha = =
di Era Glob. s — L
-, T T lae 47
| ﬁ‘» hi j«

b 2 --
25 i
Mass Market / F g
Micro business g £F
FUEENS 0TS el Business Capacity Sustalnat?Ie Digital Marketing Collaboration with
Improvement Life . . .
Training Djarum Foundation

Participant: 1.187.599 Participant : 1.527.134 Participant : 1.770.299 Participant: 1.410.368 Participant : 1.322.997 Participant : 1.148.097 Participant : 1.698.555 Participant : 1.413.527 Participant : 839.367 Participant : 2.266.923
Activity: 52.639 Activity : 90.183 Activity : 143.277 Activity : 101.976 Activity : 225.589 Activity : 134.383 Activity : 237.255 Activity : 312.236 Activity : 813.968 Activity : 5.763



Sustainable Finance

Bank BTPN has
succeeded in increasing
its environmentally
friendly financing
portfolio

It supports
Sustainable Development Goals:

‘I CLIMATE
ACTION

Number 13

Bank BTPN managed to add 19.1% to
: 3 its portfolio for environmentally friendly
o /- financing.

Number 9
About About

Infrastructure, Sustainable Cities
Industry and

Total environmentally friendly financing
reached Rp 2.8 trillion.

N\ [/
';‘ ;f 7
m SUSTAINABLE

DEVELOPMENT

S8 GOALS

Available

Bank BTPN'’s
role in realizing
sustainable
finance.

Provide

breastfeeding facilities as a
form of support for

working mother. 92% of
employees who took
maternity leave returned to
work.

Innovation

Provides 1,415 tips
about entrepreneurship
and health that can be
accessed via daya.id

SMBC Group with UNICEF '
**~lping Millions of Indonesians £y

2 ted by COVID-19 panuemib

Thursday, 2 July 2020

unicef &

SMBC Group donates 100
million yen (equivalent to
13.7M) to UNICEF Indonesia
to help ease the burden on
Indonesian society

related to COVID-19.

Regarding ]
Handling Climate
and Communities Change &

Tips Digital Marksting
o Cuyaid

bl
‘;fl | ]| Rl
NEE- -

Provides various trainings
related to entrepreneurial
and health-related to
838,871 people.

pank
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Sustainable
Development Goals
(SDGs)

\!&\ It is a global action plan
4 agreed by world leaders,
including Indonesia, to end

5
poverty, reduce inequality and

6 h protect the environment.

Calculate the use of the amount of fuel
and electricity (energy) every year in
order to continuously improve its
efficiency. In 2020, it was recorded that
energy use fell by 97%. This sharp
decline is due to the majority of
employees working from home.



2021 Awards

Bank BTPN received
an award from Telkomsel
in their awarding program:

D'’FRONTRUNNER AWARDS
“Thriving in an Uncertain World
Through Transformation”

This program aimed to support
and accelerate business digital
transformation. Bank BTPN
was selected for Retail
Banking Category.

| ;-TopBusiness

Telkomsel Top CSR Awards 2021

D’FRONTRUNNER AWARDS

Retail Banking Category CSR Commitment

Bintang 4 & TOP leader on

bank

’
bt A MEMBER. OF
SMBC Group

TOP CSR Awards 2021 is one of the
prestigious award events organized by

PT Madani Solusi Internasional and MSlI
Group where PT Bank BTPN Tbk received
two awards, first is the 4-Star TOP CSR
Awards 2021 with "VERY GOOD" level,

on CSR business strategy alignment, CSV
initiatives implementation and ISO 26000
Sustainability Report.

Secondly, Mr. Ongki Wanadjati Dana,
President Director of PT Bank BTPN Tbk
was awarded as Top Leader on CSR
Commitment 2021 for his high commitment
in implementing governance system and
CSR programs within the company.



2021 Awards

PIONIR BANK DIGITAL

DI INDONESIA

Cesicote of
ACHIEVEMENT

pank
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Majalah Investor: Best Bank Awards 2021
Pionir Bank Digital Indonesia

Investor Magazine awarded Bank BTPN as a Pioneer of Digital Bank in Indonesia
from Investor Magazine. With "Jenius," Bank BTPN is considered the pioneer who
plays an active role in stimulating the evolution of the digital banking industry in
Indonesia. Consistent technology adaptation in its service has made Bank BTPN
the leader in the market. This award undoubtedly encourages Bank BTPN to
continue contributing and providing the best financial service in Indonesia.

HR Asia Award 2021
Best Companies to work For in Asia 2021

Bank BTPN was awarded as Best Companies to Work For in Asia 2021 by the HR
Asia Award committee. The award was presented to various cross-industry
companies throughout Asia which have high commitment, initiative, and innovation to
create a positive and supportive work environment to continue improving welfare and
developing the potential of all employees. In this second victory, Bank BTPN has the
opportunity to become 1 of the 46 best companies in Indonesia.
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2021 Awards btpn s

CNBC Indonesia Awards 2021: Pioneer Award in Digital Banking 2021

Jenius from Bank BTPN won the Pioneer Award in Digital Banking 2021 in CNBC Indonesia Award. It is the beginning
of more innovative initiatives that Bank BTPN will develop to provide the best service for the people of Indonesia.

Jenius dari Bank BTPN meraih
Pioneer Award in Digita

The Best CCl 2021 - ICCA
The Best Contact Center Indonesia 2021

Bank BTPN won the award as The Best Contact Center Indonesia 2021! This activity, which is routinely held annually
by ICCA, is a world-class contact center award event at the national level in Indonesia which has received international
recognition by the Contact Center Association of Asia Pacific (CC-APAC).

Bank BTPN berhasil memenangkan =
The Best Contact Center Indonesia 2021




2021 Awards
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Hanna Tantani

Direktur Keuangan Bank BTPN
juga meraih gelar sebagai
salah satu Best CFO

in Financial Institutions 2020
Kategori Bank Buku 3

CNBC Indonesia Awards 2021:

Pioneer Award in
Digital Banking 2021

Bank BTPN won an award

Top 20 Financial Institutions 2021 for
the category of Banks with Assets
above IDR 100 trillion and below IDR
500 trillion.

Another achievement was also
achieved by Hanna Tantani as Director
of Finance of Bank BTPN who won the
title as one of the Best CFO in
Financial Institutions 2020 in the Book
Bank Category 3. This assessment
was carried out on companies that
met the category with profits growing
from positive to positive and had a
very good reputation Infobank 2021
rating, risk management profile
aspect, and good corporate
governance rating.

Sustainability Award

Global Corporate
Sustainability Award (GCSA)
2021:

Great Practice Award

The best Practice

Bank BTPN received the
international “Great Practice Award”
in the Best Practice category at the
Global Corporate Sustainability
Award (GCSA) 2021!

This award is a testament to Bank
BTPN's efforts in contributing to the
achievement of Sustainable
Development Goals (SDGs) No. 3,
namely good health and well-being,
ensuring a healthy life and
promoting prosperity for all at all
ages, as well as being a challenge
to continue to innovate. in carrying
out its social responsibilities and
continues to have a high level of
concern regarding the community's
economy, social and environment
through the Daya program.



2021 Awards
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Bank BTPN meraih peringkat Platinum
dalam ajang penganugerahan
Asia Sustainability Reporting Rating (ASRRAT) 2021

Asia Sustainability Reporting
Rating (ASRRAT):
Platinum

Bank BTPN achieved Platinum rating in
the Asia Sustainability Reporting Rating
(ASRRAT) event. The Asia Sustainability
Reporting Rating (ASRRAT) is an Asian
level event in the form of awards to
institutions that have successfully
communicated sustainability performance
to stakeholders through sustainability
reports.

The rating obtained in this award is a
testament to the commitment and
seriousness of Bank BTPN in supporting
the nation's efforts to achieve sustainable
development goals in Indonesia, including
during the COVID-19 pandemic. Bank
BTPN applies the principles of sustainable
finance and integrates them into various
policies and every aspect of the
company's operations to create
economic, social and environmental value
in Indonesia.

Ongki Wanadjati Dana,
CEOQ Bank BTPN
masuk dalam Infobank TOP 100 CEO

Bapak Ongki dinilai berhasil
membawa organisasinya bertahan
bahkan bertumbuh di masa pandemi COVID-19
dan mempersiapkan tahun 2022

Infobank TOP 100 CEO

Mr. Ongki Wanadjati Dana has
successfully entered the list of Infobank
TOP 100 CEO 2021 as a business leader
who is considered successful in bringing
his organization to survive and even grow
during the COVID-19 pandemic. Several
criteria that are important for business
leaders include the ability to use the
momentum of economic recovery
effectively in times of crisis balanced by
tactical and adaptive business expansion.
With his leadership style, “Participative
Leadership”, namely by being ready to
listen, engaging the team, collaborating
and synergizing, it is hoped that he will be
able to become the foundation of a
healthy and growing business system.
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COVID-19 Handling at BTPN bipn s

® COVID-19 Task Force led directly by President Director.

® High discipline on health protocol:

* Mandatory to wear mask & maintain physical distance
» Limitation for visitor at BTPN premise

« Travel limitation (business & personal)

« Limitation on WFO staff

« Sanction for any violation

e Regular reminder on health protocol & latest situation on
COVID-19 handling at BTPN to all staff.

e Booster Vaccination — Gotong Royong Vaccine &
Government program:

» Closed coordination with Kimia Farma for booster
vaccination (Sinopharm) to permanent staff including
main family member.

*  Encourage all staff to participate in Government
vaccination program at the nearest staff residential area.




THANK YOU
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